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In order to gain better communication with foreign customers in the service industry centered on accommodation and food and beverages,
Learn basic knowledge and acquire practical conversation skills.
BEAN Learn about the culture and customs of other countries and learn about desirable communication methods in the hospitality industry
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1. Lesson 8(1) Front Desk Staff(7AVh-7'29-2%97) . Lesson 2 Check-in(F197+4Y), Lesson 5 Check—out (F1y7+77h)
2. Lesson1 Room Reservations (= F#1)
3. Lesson10( 1) Restaurant Staff (LA =2%97) ., Lesson7 Restaurant Services (LAM5V+#—E'R) . Lesson8 Bar & Cocktail Lounge (N — & 19T -590Y")
4. Lesson9( 1) Housekeeper (N)AF—N"-)
5. Lesson3 Hotel Services (K7 L#—£"R)
6. Lesson4 Tour Information (R MR)
7. Lesson6 Telephone and Paging (B &A—Y'U4")
8. Lesson9 Complaints (EF{EALIE)
fok 3 x 9. Lesson10 Emergencies (R 2HFF)
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